
Dear Member 
 
We value your continuing support and hope that you are getting real benefit from being a 
member. Are you adding to your savings regularly by cash at a customer service point or by 
standing order? Have you considered taking a loan out with us at a very competitive interest 
rate? If not make it your new year’s resolution to rectify this and help yourself and help your 
credit union. 
 
Update on Current and Future Developments 
 
Name Change 
Our marketing team have recommended that the Save’n’borrow name didn’t make the right 
impression so we have reverted to ‘Stroud Valleys Credit Union’. 
 
Office Accommodation Secure 
We are secure in our office in the Shambles at least until April 2018. We are thankful to the 
Stroud District Council for a grant which covers a large proportion of the rent. 
 
Better Access and Better Service 
Due to the hard work of Philip Davenport we secured a grant from Gloucestershire 
Community Foundation. With this we have been able to employ Sarah Walker as office 
manager (part-time). This will enable us to open the Stroud customer service point six days a 
week, when training has been completed. We will also have a much more efficient office, 
giving better service to our members. 
 
Introduction of a Debit Card  
We have signed an agreement with Contis to use their Engage Visa debit card. The card will 
allow money to be put on the card by SVCU or others. It can be used to make purchases and 
withdraw money or make standing orders. Training of our staff and volunteers is about to 
start, then it will be trialled internally before being offered to our members. 
 
LifeSavers – School Saving Clubs 
The Church of England are collaborating with Young Enterprise to introduce and initially 
manage savings clubs in primary schools and teach the children to manage money. SVCU 
will help with training and do the back office work for the scheme. It is hoped that between 
four and six schools in the area will take part. 
 
Customer Service Points 
The Tetbury customer service point was closed at the end of December. The number of 
active members didn’t increase sufficiently to make it viable in spite of the work which was 
done by the Tetbury volunteers. We would like to open a customer service point in 
Stonehouse (again). We need more volunteers to train as cashiers to run it and suitable 
premises in which to hold it. 
 
Board Vacancy 
There is one vacancy on the board. Being a director is a responsibility and requires quite a bit 
of time but is a rewarding experience. Nominations should be in writing, signed by proposer, 
seconder and nominee, all of whom must be members of SVCU. Nominations should be sent 
or delivered to the secretary at the Stroud office to arrive by 7 February. 
 
Best wishes 
 
John Appleton 
Chairman  
 


