
Dear Member                                                                                                                        

We thank you for your support and for entrusting us with the management
of your credit union. We hope that you are getting the best out of being a
member. You will benefit yourself and the credit union by putting money
into your account on a regular basis and taking out a loan with us when the need arises.

Update on Current and Future Developments

Better Services
We are improving the service that we provide to our members in the following ways:

 You can make arrangements to make withdrawals from your account by telephone.
 People can now join the credit union using our website.
 We will be introducing loan applications online shortly.

But on the downside we are no longer able to issue cheques which are cashable at the post 
office. This creates a problem for members without a bank account. We offer the Engage Visa 
debit card that their money can be loaded onto but that carries a charge of £2 a month.

LifeSavers
Saving clubs are being introduced in two schools in our area: Dursley Primary School and The 
British School in Wotton. Pupils will have lessons on the value of saving. They will be encouraged 
to open a junior savers account with SVCU and to save their pocket money. Pupils will do the 
money collecting etc. with adult supervision. Parents will be given information about the credit 
union and it is hoped that some of them will become members.
If you have children or grandchildren in a local school and would like them to have this opportunity 
you could approach the head teacher and suggest this to them.

Customer Service Points (CSP’s)
We have CSP’s in Nailsworth, Dursley, Berkeley, Wotton and Stroud. Apart from Stroud none of 
them are attracting many new members and rely on long serving members for their business. 
Wotton is now only opening once a month and we are waiting to see if that works.
Stroud opens most lunchtimes (11 am-1 pm).The opening days are under review.
A Stonehouse CSP is being considered if the location is right and volunteers are available.

Board of Directors
Four directors have served three years and are due for re-election. Lena Homer, Des Fforde and 
Paul Fegan will be offering themselves for re-election but Kim Richardson is unable to do so 
because of personal circumstances. We thank Kim for all the work he has done for the credit union
and wish him all the best. 
Three of our directors resigned from the board for various reasons: they are Stephen Moore, Keith
Patterson and Ash Robertson. Stephen and Keith are still volunteering for us.
We have recently co-opted three new directors onto the board and they will need to be voted on 
by members at the AGM. They are Chris Farthing, a project manager, Paul Severs a director for a 
shipping company and Graeme Watt a recently retired physicist. They will add management 
experience and technical knowhow to the board. 
Vacancies
This will still leave us with three vacancies which can be applied for. Nominations to be in writing 
with proposer and seconder and signed by the nominee and must reach the office by 6 th February.

Best Wishes

John Appleton - Chairman


